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training code: A+ Core 1 and Core 2 / e-learning / EN

CompTIA A+ Core 1 & 2
CertMaster Perform
CompTIA A+ Exam series code: 220-1201 (Core 1) and
220-1202 (Core 2)

Master hands-on technical support skills and prepare for
real-world challenges with A+ Core 1 and Core 2 CertMaster
Perform. This comprehensive course combines instructional
lessons, video, hands-on practice, and scenario-based
exercises to help you apply your knowledge in practical
environments. Aligned with A+ Core 1 and Core 2 exam
objectives, it’s designed to reinforce your skills and prepare
you for the CompTIA A+ certification.

Skill development: Build skills and knowledge of a
help desk technician through a proven learning
progression design that emphasizes context and
practice.
Real-world tasks: Complete activities like installing
motherboards, troubleshooting hardware, configuring
networks, managing security, troubleshooting
software, and supporting devices.
Interactive labs: Gain hands-on experience in both
simulated and real environments that replicate real-
world IT scenarios.
Instructional lessons: Learn with narrative content,
videos, and guided labs to build foundational
knowledge.
Skill tracking: Monitor progress with assessments,
quizzes, and actionable feedback to ensure
continuous improvement.
Year-long access: Study anytime with 12 months of
training, redeemable within 12 months of purchase

Training recipients

Start your tech career with CompTIA A+, the industry standard certification for entry-level roles. Trusted
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by employers worldwide, A+ builds foundational skills in hardware, software, networking,
troubleshooting, and security. The latest version, V15, is updated for today’s technology and prepares
you for roles like IT support specialist and help desk technician through two exams—Core 1 and Core 2.

Help Desk Technician
Network Administrator
Software Developer 
Cybersecurity Analyst/Engineer
IT Manager
Database Administrator

Benefits

Skills learned
Install, configure, and maintain hardware components and devices effectively.
Diagnose and resolve issues with PCs, mobile devices, and software applications.
Understand networking basics and configure wired/wireless SOHO networks.
Apply basic cybersecurity methods to mitigate threats and secure systems.
Install and support multiple operating systems, including Windows, Linux, and macOS.
Explain virtualization and cloud computing concepts and their applications.
Follow best practices for safety, environmental impacts, and effective communication.
Provide customer support using appropriate troubleshooting and communication skills.
Gain a respected certification that validates your foundation in tech and prepares you for success in
your career.

 

Training program

.

Expected preparation of the participant

There are no formal prerequisites for taking the CompTIA A+ certification exams.
However, it’s recommended that you have 9 to 12 months of hands-on experience in the lab or field to
build a strong foundation in the concepts covered in the exams.
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Training Includes

A+ Core 1 & 2 CertMaster Perform – ISBN: 978-1-64274-608-2
* The product does not include exam vouchers – exam vouchers must be purchased separately.”

Language

Lanuage: English
Materials: English

Duration

1 days / 1 hours

Examination description

Exam series code: 220-1201 (Core 1) and 220-1202 (Core 2)


